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’ H POLITY A.E. Z0pBoulol Ztpatnyikrig kai Emkovwviag 18pubnke tv dvoi&n tou 2004. ©uyatpikr tng etaipia eivai
H Etdl p |d n POLITY CYPRUS pe £8pa tn Acukwoia.

H POLITY eival pia véa Suvapikr etaipia cupfoliwy, opyavwpévn oto TPSTUTIO TWV AVIIOTOIXWV ETAIPIOV TOU
eEwtepikol. 2uvepydletal pe etaipieg tou ewrtepikoy, pe exmaideutikd 1ISpUpata, un KuPepVNTKEG OPYAVWOEIS,
HE IvottoUta EPEUV®Y, Epyaciag, olkovouiag, TTONTIKAG, He popeig Tou dnpoaciou kar ISlwTiKoy Topéa.

MNapéxel urmpeoieg otpatnyIkiG Kai eMKoIVwViag oe eMXeIPACEIG, opyaviopoUg, gopeig Tou dnudaoiou kal 1I8IwTiKoy
Topéq, kabwg Kkal og pepgovmpéva mpdowma tng MoATKAG, TG Sloiknong, Tou emxelpelv, Tou ToATiIoPoU, e akomd
™ Siapdpowon tautdtnrag, n diaxeipion g dnudoiag eikdvag, o oxedlacpd, Tnv avddeign kai v TEoBoAd
v Spdoewv Toug.

Npoowépel epmoteutikr, aBdpupPn, aMd cuyxpdvwg anoteAeopatikr urrootr)pign o dmoiov BéAel «va eival kdmolog»
f «va kdvel k&m» oto dnpdoio Pio, BEtovtag Ta BepéNia yia tnv olkoddunon HIag EMTUXNUEVNG TTopEiac.

H etaipia otelexwvetal pe TaktikoUg ouvepydTeG Kal XPNOIPOTIOIE TIG UTINEEOoIEG EEWTEPIKAV CUVEPYATWV OF
e10Ikd Bépara.

H POLITY pmopsi va yivel o amapaitntog cuvepyding odg, yid vd dmMOKTHOETE ox£dl0, Tautotnta,

agrynua, mpoorTiKi.

O1 avBpwriol

Ta otedéxn kar o1 ouvepydteg g POLITY cuykpotolv pia dnuioupyiks
opdda mou diabétel uPnAr emotnpovikr] Katdption, eEeIdIkeupévn yvwon kai
TTOAUXPOVN EPTTEIPIA OTO XWPO NG oTPATNyIKAG KAl EMKOIVWVIAG.

H emxeipnaoiakr] unepaia twv ISpuTIKWY ateAexav NG €xel katadeixOel amnd
TNV ToAUeT| Bnteia Toug oe Béoeig-kKAeidid tng dnpdoiag Cwrig. Exovrag
EVIPUPAOE! oTn AOYIKr) TOU TTOAIKOU Kal OIKOVOWIKOU TIaxviSiou, Propouv
va avixvelouv TG UTAPKIEG avdAykeG KAl arartrioelg tou oUyxpovou
mepIBdMovtog, mpooappdloviag katdMnha tn Spdon kai ) otpatnyiky
TOUG,

To avBpamvo duvapiké tng POLITY cuviotd to ouykprtikd TG TAEOVEKTNHA
yia v enegepyaoia, tn Siaudpewon Kkal v eEAPHOYr oTEAaTnyIkAG
Kal emKkoivwviag. Amotelel Tnv avavukatdotatn don, yia v Katdption
Kal mpowdnaon emixeipnolakwy oxediwv avdruéng kar diaxeipiong. Eival
TO TMOAUTIHO KedAdlo TnG etaipiag yia Tnv emegepyacia kai ) otrpign tou
otpatnyikou oxediaopol Twv AMaitnTK®V TTEAJTOV TG,

Alktuo ouvepyatwv
H POLITY &iabétel éva eupu Siktuo ouvepyatwyv TTou otnpidel 1o €pyo NG

2UpPoulol emKovwviag
AlapnuioTég

2UpPoulol emixeIprioewy
['loArmikof emotripoveg
Anpooioypdepol
KovwvioAdyol
OikovopoAdyol
AigBvoldyol
[NepiBaMovioidyol
[oAeoddpol
2KnvoBEteg

Kabnyntég opbopuviag kai eppnveiag Adyou
duwtoypdpol

[papioteg />xedlaoteg
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H @iNoocopia

H otpatnyikr) kai n emKoNVwvIia TTIPWTIOTWS OPEIAOUV va armaviouv

OTO €PWINUA: HPE TIOIO OXEDIO, PE TIOIO APAYNUA, HE TIOIO Wrjvuud
UTTOPOUNE VA TIETUXOUE TOUG OTOXOUG TTou B€Toupe.

‘Opapd pag, n dnpioupyia

Eupiokdpevor orfjuepa otov  aotepiopd  Ing
dlapkolg aMayrig, n dnpioupyikdtnia ouviotd
Cwtik avdykn kai araftnon.

‘Onwg kdBe emoxr|, €tol kar n onuepivr, éxel
1a Sikd g SiAppata. Mnpootd oto SiAnppa
adpdveia | dnuioupyia, epeic Bewpolpe 1N
dnuioupyia @Utpa TPWTOROUN®Y, EVEPYEIWY Kal
dpdoewv.

H &nuioupyia avoiyel véoug Spduoug kai
gukalpieg, Kaivotopel, Mpwrtaywviotel. Eivar to
610 NG emtuxiag.

H POLITY mpooc@épel TIG UNNPECIEG NG
OTOUG SIaKEKPIPEVOUG TEAATEG TNG, YIATi
mdvm amo 6Aa poipaletal padi toug To dpapa
¢ dnuioupyiag. MNa pag, n emtuxia sivai
HépioHa TG dnuioupyiag.

2TPatnyIky pag, o pubog

H enfteugn twv otdxwv eival cuvupacuévn e
N Snuioupyia pibwv oto medio twv IGe@y, Tou
emxelpelv, NG ToAmKAG g Sloiknong Tou
TTOATIGHOU.

AlgupUvoviag ouvexwg Ta épia Kal QEPovIag
T0 pEMov oto mapdy, aviamoKPIVOUAOTE OTIG
olyxpoveg avdykeg Kal amartioelg, kabwg kai
otov aviaywviodd, o omoiog emBAaMel véoug
kavéveg OTo TIaIxXvidI TG Kuplapxiag.

H POLITY &ivel évopa, adia kai duvapn
oto S6papd oag, dnuioupywvtag Tto SIKO
oag pubo. MNa pag, n peydin mpokinon eivai
0 pUBoG wg Mpoodokia Tou p€AAovTog.

2x€810 Pag, ol YETPOIYOI OTOXOI

H uAotoinon evdg cuykekplévou ermixelpnalakol
oxediou ouvbéetal euBéwg pe TV Umapén
HETPNOIPWY OTOXwv. To €pyo pag propsl va
éxel avtikpiopa alriBeiag étav emMTUyXdvel Toug
OTtOX0UG TTou €xoupe BEoEl.

la pag, emxelipnolakd oxedio Sev eival ol YevIKEG
Siaknpu&eic kar emBupieg. Eivar n ulormoinon
OUYKEKPIHEVOU €DYOU, OE OUYKEKPIHEVO XPOVIKO
opiCovta, Pe CUYKeKPIPEVa amoTeAéopata.

H POLITY 0Oswpei Ttoug METPHOIHOUG
oTOx0UG SeiKTn emTUXIAG yia TV emiteudn
TOV OTOXWV TWV MTEAATWV TNG.




Zwypagikr) Tou Spduou oto [ouiokdvalv.

TO}J8I,C 2 Xe0IAOUOC KAl UAOTTONON OTEATNYIKNG KAl EMKONWVIAG

OPACTNEIOTNTAC

H otpatnyik kar n emkoivwvia eival avaykalec kal anapaitnteg
MPoUTo0E0eIC yIa OAOUC eKelVOUC -IOINTEG, ETIXEIPNOEIC, (POPEIC-

rmou BgAouv va SleupUvoUV OuVEXWC Ta OpId TOUG, va TETUXaivouv
TOUC OTOXOUG TOUG, VA evIOXUOUV TNV €IKOVA TOUC.

[ToAtik emKkovwvia

O1 onpepivég TTONTIKEG Sopég, 0 aviaywvioPdg
OT0 XWPO NG TOAITKAG, Ol VoI KAvOVEG TOU
maixvidiol, ol avdykeg Tou dnuioupyel To VEO
pivoiakd  mepiBdMov  kaBiotodv  amapaftnn
TNV TTONTIKY| ETKOIVGVIA.

2TV €MoxXr| HAg, 0 X®POog NG TTONTIKAG Ppioketal
HTpootd o€ VvéeG TPOKACEIG KAl EUKAIPIEG.
O1 @opeic ™G TMOANTIKAG pmopolv va €xouv
pepidio emtuxiag, pepidio oto péMov, pévo étav
Hrmopouv va aviamokpiBolv oTG amnartroeig Tou
ToAITikoU TraxviSiou.

H emkoivwvia og kapia mepimwon dev urtokabiotd
TNV TONTIKA, N omoia amoteAel Thv TPWTN UAn.
H moAmikf Spwg éxel avdykn tnv emkovwvia,
TTPoKeIpévou va ekmépyel Ta pnvdpatd g,
va Tetixel Toug otdxoug Kai va diac@palioel TV
Kuplapxia.

H POLITY, aiomoiwvtag tnv moAuxpovn
YV®OON Kal EUMEIPIA TOV OTEAEXWV TNG,
urrootnpifel 6Aoug ekeivoug Tou B€Aouv
n moMtiK Toug Spactnpidtnta va E€xel
oTpatnyikn, 6paua, apnynua, oxédio.

Etaipikr emkoivwvia

H emxeipnuatkdtnta avadeikvietal orfjdepa oe
moAuduvapo muAwva tng dnudoiag Cwng.

O apeiNktog oikovopikég aviaywviopdg emBAaMel
VEOUG Kavdveg oOTO TIAIXVIOI NG Kuplapxiag.
Aev eival Spwg oute oo autovéntol, olte T6Co
epoaveig, olte otabepol. Avampooapudlovtal
Taxytata, SIapoPPWVOVTAG HIA VEQ ETTIXEIPN MATIKY
KouAtoUpa, kal Bétouv TG etalpleg pmpootd ot
véeg amartroeig kal avaykeg.

2Apepa, n  enmfteu€n TV otdXwv  OTOV
EMXeIPNUATKS otifo amartel pia  olyxpovn
avtAngn, amalaypévn and TG eOPHUOUAEG Tou
mapeNddéviog. H Siapdpewon, n  Siaxeipion
kar n mpoPBoAj g emBupntig exdvag piag
gtaipiag, Twv TPOIGVIWV Kal TwV UTTNPECIWV TNG,
eival ouvupaopéveg pe v emegepyaocia kar v
uAotroinon eUoTtoxXngG OTEATNYIKAG EMKOIVWVIAG.

H etaipikr emkoivwvia kabiotatal amapaftntn yia
OAeq exelveq TG emXeIpAOEIG TTou avtAapBdvovral
outo pépiopatngemtuxiag Sev Ba épBel amd pdvo
tou. Anartei ox€d10, pébodo kal atpatnyikr.

H POLITY mapéxel unnpecieg £ralpikig
EMKOIVOVIag o€ OAoug ekeivoug mou B€Aouv
va gival TP TAywVICTEG Kal KUpiapXol oToV
EMXEIPNHUATIKO oTifo.

Avarrtuélakr kar emevOUTIKY| EMIKOIVWVIQ

O1 avarmuglakég duvatdtnteg kal ol emevOUTIKEG
eukaipieg amoteholv o peydAeg mpokAfoelg yia
aotikoUg Kal Un aotkoug X®Poug.

H a&omoinon twv OUyKPITIKWYV TIAEOVEKTNHAETWY
G kdBe mepioxr|g, ot ouvduaopd pE TOV
EKOUYXPOVIOPS  Ttwv  ummodopwy, v  opbn
Siaxeipion g akivning mepiousiag, pmopoulv va
TpooeAkioouwv peydheg 1810TIKEG Kkal Snudoieg
enevoloelg, dnuIoupywdvtag VEEG  TIPOOTTUIKES
yia TV avdmugn Kai tnv eunuePIia TV TTIEPIOX@V.

H ulomoinon  eCadikeupévov  otpatnyikav
TIPOYPAMUdTWY Yia TNV avdmuén kai tn Siaxeipion
TOU OIKOVOUIKOU Kal KolvwvikoU TIAoUTou NG
k&Be mepioxriG dnuioupyel peydheg emevOUTIKEG
EUKAIPIEG.

H avarrtugiakr| kal emevduTikr emkoivwvia otnpiCetal
ot SialekTikr| ox€an Kal CUVEPYEID TV TPIOV
Baoikwv ouvteheotwyv: [MoAteiag, Autodiolknong
Kkal 181wTikoU Topéa.

H emkovwvia eivar amapaftntn yia tnv ulomoinon
gMmxelpnolak®y oxediwv avdmhaong TEPIOXAV,
TIPowBNoNG eMevOUTIKWY TTPOTACEWV Kal TN oTPIEN
OTPATNYIK®V OIKOVOMIKAG avdmuéng.

H POLITY nmpooépel uninpeaoieg a§lomoinong
TV CUYKPITIK@V TIAEOVEKTNHATWY TNG KAOe
moAng, oOnuioupywvtag adia, Tautdtnta,
€ikéva.
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H kavétnta piag emixeipnong va avtarokplOel Mia avartu§iakr),  EMXEIPNPATIKY,  EMEVOUTIKY H moAmiotikr] §pdon ouvdéetal eubéwg pe TG
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oto véo digbvoroinuévo oikovouikd TepIBAMov
efval ouvupaopévn pe 1o oxeSlacpd kal v
uAoTToiNON ETTIXEIPNOIAKAY GXESIWVY, TV EQAPHOYN
olyxpovou management Kal Tnv Kaivotopia,
N XPAON VEWV TEXVOAOYIOV KAl T OUVEXM
Katdption Kkal ekmaibeuon twv gpyalopévay,
Tov e§avOpwmopd TV EPYACIAK®Y OXECEWV KAl
N olyXpovn gpyaciakry kouAtoupa.

H olyxpovn Suvapikr emixeipnon Sev pmopel

mapd va B€tel oto emikevipo NG MPOCOXAG Kal
g Spdong NG tov mapdyovta avlpwro, wg
TO QOpPEA UAoTTOMMONG Kal EPAPUOYHG SAWV TwV
TTApAPETPWY TIOU CUVOETOUV TN Aertoupyia Ing.

O avBpwriog eival n o {wtikr kal mpocodopdpa
gmévduon piag  emixeipnong kal o autdv
oupTIUKV@veETal N avioxd, n Plwoipgdntg,
n Suvapikr kar n avdru&r g

NapdMnAq, n olyxpovn kar Suvapiky emxeipnaon
dev evliapépetal pévo yia Toug OIKOVOHIKOUG
delkteg NG Aev  TIEPIXAPAKWVETAI  OTO
HIkpdkooud G, aMd oikodopel pia auBeviikr
oxéon He tnv Kovwviky Tpayuatkétnta. Eivai
dppnKkra ouvdedeévn e TIG KOIVWVIKEG aVAYKEG.
Tic apouykpdletar kal  euaicOntomoleftal,
avahapBdvoviag mpwtoPoulieg kal  Spdoeic.
YioBetel 1o povtédo TOu - emixelpnpatikol
TTOAITIGpOU Kal TNG ETAIPIKNG KOIVWVIKIG EUBUvVNG,
Tmou ouviotolv Seikteg NG etaipikig NOIKAG
pIag emxeipnong.

H POLITY npooc@épel umnnpecieg eTaIPIKNG
KOIVWVIKHG €uBlvng ot EmXEIPHOEIS
mou B€élouv va kdvouv mpd&n to povtélo
TOU EMIXEIPNMATIKOU TIOMTIGHOU.

at¢évta yia va eival olyxpovn kal Suvapikr,
xpeidletal véeg 10€eq, kavotdpeg TPOTAOEIS,
ONOKANPWHEVEG OTPATNYIKEG.

H 1oxig kai n eyPéleia g kdbe atlévrag
eEaptdral amd tn duvardtntd g va aviamnokpIOel
oug véeg avdykeG Kkal arnarricelg, and tnv
ikavétntd NG va Tpooeyyioel 1A EMPEPOUG
mpoPAfjpata oto TAdicio PIag oAoKANPWHEVNG
otpamyikig mpdtaont.

2e pia emoxry mou 6Aa aMdlouv pe IAyyIddN
taxutnia, S&ev pmopolpe va avamapdyoupe
Eemepaopéveg YVwOTKEG QOPUOUAEG OUTE va
otnpi¢épaocte oe umodelypata Tou mapeABévTog.

Xpelaldpaote véeg kivolUoeG 16€eg yia va
MPOCOWOoOUpE UMAOOTACN OTG EVEPYEIEG KAl
™ Spdon pag. O 16éeg eival ol opelg yia tnv
enftevgn twv otdxwv pPag.

H POLITY, 3&iafétovtag yvoon kai
€UMEIpia, CUVEPANEI TOUG TTIEAATEG TNG OTNV
mpowbnon kai alomoinon véwv I18g@v,
KAIVOTOHMV TPOTACENV KAl ONOKANPWHEVOV
OTPATNYIKOV OTO XWPO TG OIKOVOHIAG,
TWV EMXEIPHOEWY, TNG EMKOIVOVIAG, TNG
TMOAITIKAG KAl TOU TTOMITIoHOU.

avdykeG Kkal TG amaroel Twv oUyXpovwv
Koivovidv kai  eival Seiktng mpoddou  piag
KOIVWVIAG.

2TO VEO KOIVWVIKS, OIKOVOUIKS Kal TEXVOAOYIKS
TiepIBdMov, o ToANTiopdG apayével dia (wviavi
ouviotwoa NG 181IwTKAG kar dnudoiag ogaipag.
2uviotd mipdEn autoouveldnofag.

Ol TIONTIOTIKEG, HOPPWTIKEG Kal  aBANTIKEG
TpwToBouNEeg eival cUVUPACHEVES e TV avdykn
UooTtrPIENG TOUG.

H POLITY, motelovtag otnv avaykaiotnta
NG TEXVNG KAl TOU TMOMTIOHOU, Kai
EVOTEPVI{OPEVN TNV APXI] «<EXOUME TNV TEXVN
yia va pnv mebdvoups amé tnv ainbeia»,
avalapBdvel To oxediacpud, Tnv mMapaywyn
Kal tnv mpoPolr peydiwv events.
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2TPATNyYIKN

* MeAetd, avaldel kal a§lohoyel OAeg TG
TTapAPETPOUG TTou SIaUOPPWVOUV TO
niepiBdMov, evidg tou oroiou
Spaotnpiomololvtal ol TieAdTeg TG,

* Algpeuvd kail avixvelel TG avdaykeg, TIG
anartioeig, TG TdoeIg TO0O TwV EMPEPOUG

opddwy, 600 Kal TG eupUTEPNG KOIVIG YVOUNG.

* >xed1dCel kal mpoteivel T pebodoloyia
TOoU gpeuvnTKoU MPoyPdupatog Kal
utootnpiCel EpEUVEG.

* Avallel kal a§loloyel Ta amoteAéopata
gPEUVAV Kal focus group kai TPOTEiVel
oTPATNYIKEG EMAOYEG, UTIOSEIKVUEI EVEPVEIEG,
ripwtoBoulieg kar dpdoeig.

* Afjomolel Ta amoteAéopaTa Twv EPEUVAY
yia tn xdpa&n otpamnyIikig.

* Eme€epydletal kal ouykpoTtel emixeipnolakd
ox€810 otpatnyIkrg, kabopifovtag Toug
pakpoTpéBecoug Kal HecotpdOeooug
otéXOoUuG, TOV TTPOCAVATOANIGHS, TG EVOIAUETES
@doEIG KAl TIG KIVAOEIG TaKTIKAG.

* Katabétel mpotdoeig kai urodeikviel AJoeig
yia Tn diaxeipion kpicewv.

* [poteivel Niogig oe avakumovia B€pata
ot enfmedo oTPATtNYIKWV KIVACEWY
(Day-to-day Consutting).

Emkoivwvia

* Ene&epydletal kai kataptiel ohokAnpwpéva
TIPOYPAHATa EMKOIVOVIAG.

* [apéxel umodopég kal péoa yia Ty
urtooTtrPI&r| TOoUg.

* [poteivel kal UNOTIOIET CUYKEKPIUEVES
ETIKOIVWVIAKEG SpdoElG.

* YmootnpiCel S1apnpIoTIKEG KAPTAVIEG,

* > xed1dCel kal exmovel eEeldikeupéva
Tpoypdppata gpepdviong ota MME
(Media Training).

* AlaopahiCel, opyavavel kai SiaxelpiCetal
TNV oAokAnpwpévn TipofoAr ota péoa
evnpépwong (Media Management).

Epappoyeg

* Avdamuén kai diapdppworn etaipikrg
TaUTOTNTAg Kai eIkévag.

* > uvduaoEvn EMKOIVOVIAKY ekoTpateia
pe xprjon SMS, Call Centre kar Direct Mail

OE OTOXEUNEVEG OUASEG TTONTWV.

* >xedlaoudg 1otooeNdwv, CD-ROM, Taviwdv
Etaipikrig Emkoivwviag, MNapouacidoewy k4.

* [Napaywyr| evnuepwtikou SiapnuIoTIKoy
UAIkoU, padiopwVIKaV spots.

* Apdoeig, Kaumdvieg, EKONAMOEIG KOIVWVIKOU,
TOAtioTIKoU, TIONTIKOU, ETTIXEIPNUATIKOU,
niepiBaMoviikol evilapepovTog,

* Anudoleg ox€oelg.

* Etaipikr] kolvwvikry eubivn,.

* E€elipeon xopnyiov.

* Opydvwon kai Aertoupyia [pagefou Tumou.

* Alopydvworn ouvevieU&ewv Tumou.




To ykpdorm gfval n Mo avoIKtr aTo KOIVG Hop@r TEXVNG TTou dreuBuivetal ae SAoug,
Aev €xel kKavéva CUPPEPOV EUTIOPIKS 1| OIKOVOUIKS Kal TIEPVAE! JnvUUATa YE TOV O EUXAPIOTO TPOTTO: EIKAVA KAl XPWHA.
Me TG Toixoypa®ieg Tou Spduou, 0 XDPoG dnuioupyiag kal o X®POG KoIVOTolinong thg Téxvng evorrolodvial kal ol TTapadoaoiakol pdAol Beatr kal KaAITEXVN katapyouval.
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